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Grey 6
#1c1c1c

Grey 5
#292b36

Grey 3
#b9bcce

Grey 4
#404352

Grey 2
#d2d5e8

Grey 1
#e0e3f6

Grey 0
#f3f4ff

Colour palette

Westminster Blue
#0b2265

Blue 4
#2457b5

Blue 3
#528dcf

Blue 2
#79b0ed

Blue 1
#a1cdfe

Blue 0
#bfd6ef

Yellow 3
#e1ac0c

Yellow 2
#ffdc53

Validation
#009876

Westminster Yellow
#fecb00

Yellow 1
#ffe88e

Error
#c8252f 
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Icons

Parking tickets Where to park Pay council tax Renew library
books

Find a phone 
number

Council application
forms

Planning Libraries Births, deaths and marriagesParking Waste and recycling Housing

Most searched

Top 6 collections - As determined by Westminster
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Icons continued

PlanningLibraries Council tax Parking Waste and recyclingBirths, deaths and marriages

LicensingHousing Businesses Schools and
learning

SportsParks and recreation

Crime prevention
and public safety

Jobs and careers Food hygiene Electoral services Council and democracyEnvironmental health

Our collections
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Icons continued

ChildrenAdults Social care Special events Business ratesDisabled parking

MarriagesPest control Nationality checking

Our collections
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Icons continued

warning information

form error form validation conservation area listed building

location back and scroll/dropdown

Other icons Location based General

Form icons Planning icons
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Home page -  grid

Grid total width: 	 960px

Column total width: 	 940px (-10px left & right)

Single column width: 	 60px

Gutter width: 	 20px
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Homepage - design

Full screen video in background

Header bar
•	 Bar: h70px
•	 Bar background co lour: #060d3d
•	 Bar background opacity: 40%
•	 Logo: To be supplied
•	 Time font: Open Sans Regular 40px
•	 Font colour: #fffffff
30px gap

Welcome text
•	 Font: Open Sans Regular 50px
•	 Font colour: #fffffff
•	 Background: h136px
•	 Background colour: #060d3d
•	 Background opacity: 40%
30px gap

Search bar
•	 Font: Open Sans Regular 30px
•	 Font colour: #000000
•	 Search bar: w853px x h75px (6px gap)
•	 Search bar colour: #fffffff
•	 Search bar button: w80px x h75px
•	 Search bar button colour: #79b0ed
•	 Icon: To be supplied
30px gap

Content buttons
•	 Background: w300px x h220px
•	 Background colour: #fecb00
•	 Font: Open Sans Regular 24px
•	 Font colour: #1c1c1c
•	 Font placement: Centred horizontally
•	 Icons: To be supplied
•	 Gutter: 20px
•	 Gap: 20px
60px gap

Scroll icon: To be supplied
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Homepage - design continued

All you need to know about...
Header bar
•	 Bar: h60px
•	 Bar background colour: #0b2265
•	 Bar background opacity: 60%
•	 Font: Open Sans Regular 28px
•	 Font colour: #fffffff

60px gap

Content buttons
•	 Font: Open Sans Regular 24px
•	 Font colour: #fffffff
•	 Font position: Starts 30px from left
•	 Icon background: w68px x h60px (3px gap)
•	 Icon background colour: #292b36
•	 Icon: To be supplied
•	 Background bar: w868px h60px
•	 Background bar colour: #404352
•	 Background opacity layer: #fffffff 80%

60px gap

Our services
Header bar
•	 Bar: h60px
•	 Bar background colour: #0b2265
•	 Bar background opacity: 60%
•	 Font: Open Sans Regular 28px
•	 Font colour: #fffffff

60px gap

Content buttons
•	 Font: Open Sans Regular 24px
•	 Font colour: #292b36
•	 Font position: Starts 30px from left
•	 Icon background: w68px x h60px (3px gap)
•	 Icon background colour: #ffdc53
•	 Icon: To be supplied
•	 Background bar: w868px h60px
•	 Background bar colour: #ffffff
•	 View more button: w940px x h60px
•	 View more button colour: #528dcf



10

Homepage - design continued

•	 View more button: w940px x h60px
•	 View more button colour: #528dcf
•	 Icon: To be supplied

What is happening in Westminster
Header bar
•	 Bar: h60px
•	 Bar background colour: #0b2265
•	 Bar background opacity: 60%
•	 Font: Open Sans Regular 28px
•	 Font colour: #fffffff

60px gap

News items
•	 Font: Open Sans Regular 24px
•	 Font for date: Open Sans Regular 18px
•	 Font colour: #292b36
•	 Leading: 34px
•	 Font position: Starts 30px from left
•	 Background bar: w540px h140px (3px gap)
•	 Background bar colour News 1: #e1ac0c
•	 Background bar colour News 2: #fdc725
•	 Background bar colour News 3: #ffdc53
•	 Background bar colour News 4: #ffe88e
•	 More news button: w540px x h60px
•	 More news button colour: #b9bcce
•	 Button font: Open Sans Regular 24px
•	 Button font colour #292b36

20px gap

Twitter
•	 Top bar font: Open Sans Regular 24px
•	 Font colour: #ffffff
•	 Top bar background: w380px x h60px
•	 Bar colour: #404352
•	 Font position: Starts 30px from left
•	 Icon: To be supplied

Main
•	 Background: w380px h504px
•	 Background colour: #ffffff
•	 Scroll bar: #b9bcce
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Homepage - design continued

Main
•	 Background: w380px h504px
•	 Background colour: #ffffff
•	 Scroll bar: #b9bcce
•	 Icon: To be supplied
•	 Font: Open Sans Regular 14px
•	 Font colour @ and #: #0b2265
•	 Font colour url: #000000
•	 Font colour text: #292b36

Buttons
•	 Background: w188px h60px (4px gap)
•	 Background colour: #b9bcce
•	 Font: Open Sans Regular 24px
•	 Font colour: #292b36
•	 Background opacity layer: #292b36 60%
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Header bar
•	 Bar: h60px
•	 Bar colour: Gradient ends #0d0e16, middle #0b2265
•	 Search bar: w165px x h30px
•	 Search bar colour:  ffffff
•	 Search bar button: w35px x h30px
•	 Search bar colour: #2457b5
•	 Nav button: w35px x h30px
•	 Nav button colour: #2457b5
•	 Collection icon: To be supplied

60px gap

Video/Main text bar
•	 Video: h300px
•	 Page heading font: Open Sans Regular 40px
•	 Page heading font colour: #ffdc53
•	 Page heading bar: h100px 
•	 Page heading bar colour: #000000 60% opacity
•	 Back icon: To be supplied
20px gap
•	 Sub heading font: Open Sans Regular 28px
•	 Sub heading font colour: #ffffff
•	 Sub heading bar: h60px
•	 Sub heading bar colour: #000000 60% opacity

60px gap

6 content boxes 
•	 Position: Starts at second column
•	 Background: w708px x h 60px
•	 Background colour: #e0e3f6
•	 Font: Open Sans Regular 24px
•	 Font colour: #1c1c1c
•	 Icon background: w68px x 60px
•	 Icon background colour: #fecb00
•	 Icons: To be supplied
•	 Gutter: 20px
•	 Gap: 20px

40px gap

Collection page



13

Collection page continued

Content lists
•	 Bullet: w18px x h18px
•	 Bullet colour: #fecb00
•	 Font: Open Sans Regular 24px
•	 Font colour: #292b36
•	 40px gap in between each item

60px gap

Background
•	 Background: w960px x h847px
•	 Background colour: #ffffff
•	 Background sides: #f3f4ff

Footer
1st bar
•	 Background: h60px
•	 Background colour: #b9bcce
•	 Link: Open Sans Regular 15px
•	 Link colour: #0b2265
•	 Font: Open Sans Regular 15px
•	 Font colour: #404352

2nd bar
•	 Background: h232px
•	 Background colour: #d2d5e8
•	 Gap h22px
•	 Heading font: Open Sans Regular 24px
•	 Heading colour: #404352
•	 Gap h20px
•	 Hairline: 1px
•	 Hairline colour: #404352
•	 Gap h27px
•	 Sub font: Open Sans Regular 15px
•	 Sub font colour: #404352
•	 Gap h60px after third line

3rd bar
•	 Background: h60px
•	 Background colour: #e0e3f6
•	 Heading font: Open Sans Regular 15px
•	 Heading colour: #292b36
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Forms - steps

Header bar, background and footer is exactly the 
same as previously stated.

Breadcrumbs
•	 Background: w960px x h40px
•	 Background colour: #ffffff
•	 Font: Open Sans Regular 13px
•	 Font colour: #292b36

Heading
•	 Background: w960px x h80px
•	 Background colour: #ffdc53
•	 Font: Open Sans Regular 24px
•	 Font colour: #292b36
•	 Back button: w80px x h80px
•	 Back button colour: #fdc725
•	 Icon: To be supplied

40px gap

Sub heading
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36

Steps
•	 Background box: w60px x h54px
•	 Background box colour selected: #2457b5
•	 Background box colour unselected: #b9bcce
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Line: 2px
•	 Line colour: #b9bcce

Form heading
•	 Background box: w780px x h52px
•	 Background box colour selected: #e0e3f6
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
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Forms - steps continued

Form fields
•	 Grey background: w780px 
•	 Background colour: #f3f4ff
•	 Title font: Open Sans Regular 18px
•	 Title font colour: #292b36
•	 Form fields boxes full length: w600px x h40px
•	 Form fields with buttons: w360px x h40px
•	 Form field colour: #ffffff
•	 Form field stroke: 1px inside #b9bcce
•	 40px gap between field sections
•	 20px gap between field title and field/s

Form field highlight
•	 Form field colour: #ffffff
•	 Form field stroke: 1px inside #0b2265

Main button
•	 Background: w600px x h48px
•	 Background colour: #528dcf
•	 Background shadow: 3px below #1c1c1c
•	 Font: Open Sans Semi Bold 20px
•	 Font colour: #ffffff

Secondary button (next to field)
•	 Background: w220px x h40px
•	 Background colour: #79b0ed
•	 Background shadow: 3px below #1c1c1c
•	 Font: Open Sans Semi Bold 15px
•	 Font colour: #ffffff

Form background
•	 Background: w780px
•	 Background colour: #eceffe

40px gap
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Forms - validation

In form validation
Error
•	 Background: w194px 
•	 Background colour: #e0e3f6
•	 Colour bar: w5px (h=size of field)
•	 Colour bar colour: #c8252f
•	 Font: Open Sans Regular 14px
•	 Font colour: #c8252f
•	 20px gutter to the left

Confirmation
•	 Background: w194px 
•	 Background colour: #e0e3f6
•	 Colour bar: w5px (h=size of field)
•	 Colour bar colour: #009876
•	 Font: Open Sans Regular 14px
•	 Font colour: #009876
•	 20px gutter to the left

In field
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
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Forms - attachments

Step box highlights to show where you are in the 
process

Attach files button (secondary button)
•	 Background: w160px x h48px
•	 Background colour: #79b0ed
•	 Background shadow: 3px below #1c1c1c
•	 Font: Open Sans Semi Bold 15px
•	 Font colour: #ffffff

Radio buttons: unselected
•	 Button: w20px x h20px
•	 Button colour: #ffffff with 1px stroke #b9bcce
•	 10px gap
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36

Radio buttons: selected
•	 Button: w20px x h20px
•	 Button colour: #ffffff with 1px stroke #b9bcce
•	 Selected state: w14px x h14px
•	 Selected state colour: #e1ac0c
•	 10px gap
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
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Forms - files attached & radio buttons

Files attached (file uploading)
•	 Background: w520px x h36px
•	 Background colour: #ffffff with 1px stroke 

#b9bcce
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 (Secondary font): Open Sans Regular 15px
•	 (Secondary font colour): #404352
•	 Close icon: To be supplied

Files attached (file uploaded)
•	 Fill colour: #d2d5e8
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Forms - long forms

Dividers
•	 2px gap above and below additional sections 

within the form

Form headings and form fields as previously 
stated.
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Forms - error messaging

Warning box
•	 Background: w520px
•	 Background colour: #ffffff 
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 Highlight font: Open Sans Regular 15px
•	 Highlight font colour: #c8252f
•	 Warning icon: To be supplied

For a working demo, please see the wiki:
Designs > 1. Form interaction design

http://share.axure.com/B5GTDR/form_interaction.html
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Forms - completed

Completed form page
See next page for content styles

There will be no back button on this page as the 
form has been submitted. This page will outline 
comms around next steps and give the user the 
option to view other information in Planning.
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Content

Header bar, breadcrumbs, headings, background and 
footer is exactly the same as previously stated.

Intro text
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36

Paragraph headings
•	 Font: Open Sans Regular 18px
•	 Font colour: #2457b5

Paragraph text
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36

Button
•	 Background: w540px x h50px 
•	 Background colour: #528dcf
•	 Font: Open Sans Regular 20px
•	 Font colour: #ffffff

Other relevant links
•	 Heading background: w300px x h50px (20px gutter)
•	 Heading background colour: #d2d5e8
•	 2px gap
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
•	 Background: w300px
•	 Background colour: #d2d5e8
•	 Font: Open Sans Regular 18px
•	 Font colour: #e0e3f6
•	 Text starts 30px from the top and bottom of the 

background box and 20px from the left.
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Smart answers - dates

Header bar, breadcrumbs, headings, background and 
footer is exactly the same as previously stated.

Questions
•	 Number background: w50px x h50px
•	 Number background colour: #292b36
•	 Number font: Open Sans Regular 28px
•	 Number font colour: #ffffff
•	 1px gap
•	 Question background: w730px x h50px
•	 Question background colour: #404352
•	 Question font: Open Sans Regular 18px
•	 Question font colour: #ffffff
•	 Text starts 30px from left of question background

Input section
•	 Background: w781px field starts 20px from  

question background, 30px gap between field  
and button and 40px gap between button and end 
of background box.

•	 Background colour: eceffe
•	 Date field: w300px x h40px
•	 Date field colour: #ffffff with 1px stroke #b9bcce
•	 Starts 81px from left
•	 Date field text: Open Sans Regular 15px
•	 Date field colour: #b9bcce
•	 Calendar icon to be supplied
•	 Button: w220px x 50px
•	 Button colour: 528dcf
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 20px
•	 Button font colour: #ffffff
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Smart answers - radio buttons

Header bar, breadcrumbs, headings, main text, ques-
tion styles, buttons, background and footer is exactly 
the same as previously stated.

Radio buttons: unselected
•	 Starts at the start of the third column
•	 Button: w20px x h20px
•	 Button colour: #ffffff with 1px stroke #b9bcce
•	 10px gap
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
•	 Next radio option starts at the 6th column

Radio buttons: selected
•	 Button: w20px x h20px
•	 Button colour: #ffffff with 1px stroke #b9bcce
•	 Selected state: w14px x h14px
•	 Selected state colour: #e1ac0c
•	 10px gap
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
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Smart answers - drop downs

Header bar, breadcrumbs, headings, main text, ques-
tion styles, buttons, background and footer is exactly 
the same as previously stated.

Drop down: unselected
•	 Starts at the start of the third column
•	 Field: w342px x h40px
•	 Field colour: #ffffff with 1px stroke #b9bcce
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 Drop down button: w38px x h40px
•	 Drop down button colour: #d2d5e8
•	 Drop down icon to be supplied

Drop down: selected
•	 As above and...
•	 Drop down background: w380px h=depends on 

number of options.
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Smart answers - text field

Header bar, breadcrumbs, headings, main text, ques-
tion styles, buttons, background and footer is exactly 
the same as previously stated.

Field
•	 Starts at the start of the third column
•	 Field: w300px x h40px
•	 Field colour: #ffffff with 1px stroke #b9bcce
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
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Smart answers - questions and answers in progress 

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Smart answer title
•	 Starts 40px from title bar
•	 Background: w780px x h60px
•	 Background colour: eceffe
•	 Font: Open Sans Regular 24px
•	 Font colour: 0b2265
•	 Button: w220px x h37px
•	 Button colour: #bfd6ef
•	 Button shadow: 3px below #404352
•	 Button font: Open Sans Semi Bold 15px
•	 Button font colour: #404352
•	 Position: 20px from right, centred vertically
Answers
•	 Question headings as previously stated
•	 Background: w780px x h80px
•	 Background colour: #eceffe
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
•	 Font position: Starts at 3rd column
•	 Button: w220px x h37px
•	 Button colour: #bfd6ef
•	 Button shadow: 3px below #404352
•	 Button font: Open Sans Semi Bold 15px
•	 Button font colour: #404352
•	 Position: 20px from right, top and bottom
•	 2px gap in between each answer
•	 40px gap between answers and result

Question as previously stated
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Smart answers - answers and result 

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Answers
•	 Question headings as previously stated
•	 Background: w780px x h80px
•	 Background colour: #eceffe
•	 Font: Open Sans Regular 18px
•	 Font colour: #292b36
•	 Font position: Starts at 3rd column
•	 Button: w220px x h37px
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 15px
•	 Button font colour: #ffffff
•	 Position: 20px from right, top and bottom
•	 2px gap in between each answer
•	 40px gap between answers and result

Result
•	 Result call out background: w780px x h120px
•	 Result call out background colour: #0b2265
•	 Result font main: Open Sans Semi Bold 48px
•	 Result font main colour: #ffffff
•	 Result font other: Open Sans Regular 24px
•	 Result font other colour: #ffffff
•	 Text starts at 3rd column
•	 Paragraph heading: Open Sans Regular 18px
•	 Paragraph heading colour: #2457b5
•	 Paragraph font: Open Sans Regular 15px
•	 Paragraph font colour: # 292b36
•	 Text starts at 40px after end of result box
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Location-based answers

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Location box
•	 Location pin icon to be supplied
•	 Background: w540px x h80px
•	 Background colour: #e0e3f6
•	 Location field: w220px x h40px
•	 Location field colour: #ffffff with 1px stroke #b9bcce
•	 Location field position: Starts at 3rd column
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 Button: w140px x h37px
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 15px
•	 Button font colour: #ffffff
•	 Position: Start of the 6th column
•	 20px gap inbetween info box

Info box
•	 Info icon to be supplied
•	 Background: w540px
•	 Background colour: #a1cdfe 50% opacity
•	 Font: Open Sans Semi Bold 48px
•	 Font colour: #292b36
•	 Font leading: 24px
•	 Font position: Centred with 30px top and bottom
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Location-based answers

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Call out box
•	 Open icon to be supplied
•	 Background: w540px x h160px
•	 Background colour: #0b2265
•	 Font: Open Sans Regular 24px
•	 Font big: Open Sans Semi Bold 48px caps
•	 Font colour: #ffffff
•	 40px gap

Text as previously stated

Button
•	 Button: w220px x 48px
•	 Button colour: 528dcf
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 20px
•	 Button font colour: #ffffff

Location box
•	 Pin icon to be supplied
•	 Header background: w540px x h40px
•	 Header background colour: #b9bcce
•	 Header font: Open Sans Regular 18px
•	 Header font colour: #292b36
•	 2px gap
•	 Address background: w540px x h150px
•	 Address background colour: #e0e3f6
•	 Address font: Open Sans Regular 15px
•	 Leading: 24px
•	 Address font colour: 292b36
•	 Button: w140px x 37px
•	 Button colour: 79b0ed
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 15px
•	 Button font colour: #ffffff
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Location-based answers continued

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Nearest tube and buses text as previously specified

40px gap

Opening hours table
•	 Heading bar: w540px x h40px
•	 Heading bar colour: #b9bcce
•	 Heading font: Open Sans Regular 18px
•	 1px gap
•	 Table row odd numbers: w540px x h40px
•	 Table row odd colour: #e0e3f6
•	 1px gap
•	 Table row even colour: #e0e3f6 70% opacity
•	 Table row highlight colour: #a1cdfe 70% opacity
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 60px gap before footer
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Guides

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Guide nav/steps
•	 Background number: w50px x h50px
•	 Background number colour: #e0e3f6
•	 1px gap right and below
•	 Position: Starts at the 2nd column
•	 Background colour unselected: #e0e3f6
•	 Background colour hover: #d2d5e8
•	 Background colour selected: #b9bcce
•	 Number font: Open Sans Regular 28px
•	 Number font colour: #292b36
•	 Step font: Open Sans Regular 18px
•	 Step font colour: #292b36

Bullet points
•	 Font: Open Sans Regular 15px
•	 Tab from bullet: 10px
•	 Leading: 30px
•	 Icon to be supplied

Warning box
•	 Background: w540px h: dependent on text
•	 Background colour: #e0e3f6
•	 Font: Open Sans Regular 15px
•	 Font colour: #292b36
•	 Font position: Starts at the 6th column
•	 Icon to be supplied
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Guides

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Links
•	 Font: Open Sans Regular 15px underlined
•	 Font colour: #0b2265
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Search results

Header bar, breadcrumbs, headings, main text,  
question styles, buttons, background and footer  
is exactly the same as previously stated.

Search bar
•	 Search field: w490px x h40px
•	 Search field colour: #ffffff 1px stroke #b9bcce
•	 Search field font: Open Sans Regular 20px
•	 Search field font colour: #292b36
•	 Font position: 20px from start of the bar
•	 Search button background: w40px x h40px
•	 10px gap between search field and button
•	 Search icon to be supplied
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Error messages

Error message styles are based similarly to 
content pages. The main difference is the lack of 
breadcrumbs and the the different colour title 
bar,

Title bar
•	 Background: w960px x h80px
•	 Background colour: #d2d5e8
•	 Font: Open Sans Regular 24px
•	 Font colour: #292b36
•	 Button background: w300px x h48px
•	 Button background colour: #528dcf
•	 Button shadow: 3px below #1c1c1c
•	 Button font: Open Sans Semi Bold 20px
•	 Button font colour: #ffffff
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Interactions on homepage - button states
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Interactions on homepage - button states continued
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Interactions on homepage - button states continued
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Interactions on collections page - button states
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Interactions on content page - button/links states
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Interactions on forms page - button/field states
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Interactions on forms page - button/field states continued
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Interactions on smart answers page - drop down states
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Differences on tablet - homepage

Welcome message  
appears for a few seconds
then disappears to reveal
the search bar as seen on 
the next screen.
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Differences on tablet - collections and contents page

Body font stays
at 18px for better
legibility

Breadcrumbs, 
titles, intro text, 
titles, buttons 
and relevant links 
are the same as 
desktop

Collection font
at 22px instead of 
24px to account 
for longer titles
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Differences on tablet

•	 Buttons will be the same height as specified on mobile to accomodate for tap  
gestures.

•	 The pages will appear very similar to the desktop version. 
•	 There will be no grey borders and the 960width will scale to fit the width of the tablet.
•	 No hover states 
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Differences on smartphone

01 Home
Header bar
•	 Background: w640px x h85px 
•	 Background colour: #0b2265
•	 Logo and icon to be supplied

Search bar
•	 Background: w494px x h90px
•	 Background colour: #ffffff
•	 3px gap
•	 Search button background: w103px x h90px
•	 Search button colour: #79b0ed
•	 Position: 20px from left and right of screen.
•	 Position: 23px from Header bar and Most 

Searched bar.
•	 Search icon to be supplied
•	 Font: Open Sans Regular 40px
•	 Font colour: #000000
•	 Background image to be supplied

Most searched bar
•	 Background: w640px x h60px
•	 Background colour: #292b36
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Position: Font starts 30px from left

Most searched buttons
•	 White 2 px gap top and bottom and in between 

icon and text backgrounds.
•	 Background: w500px x h119px
•	 Background colour: #e0e3f6
•	 Font: Open Sans Regular 36px
•	 Font colour: #292b36
•	 Position: 20px from left of background colour 

and centred horizontally
•	 Icon background: w138px x h119px
•	 Icon background colour: #ffdc53
•	 Icons to be supplied

Please note: The specific widths mentioned are for iPhone 5 dimensions. With varying Android screen dimensions, the developer should use the design as a guide and where full width buttons appear etc, make 
to the scale of those devices.

02 Home navigation
Interaction
Drawer slides down from the top to expose  
the navigation. When the user makes a selection 
from this list they are taken straight the the page 
and the main navigation appears as it does on  
01 Home.

Search bar
Same as previous but with a grey background.
•	 Background: w640px x h119px
•	 Background colour: #e0e3f6
•	 Position: 15px at top and bottom of  

background.

Exposed nav buttons E.g. ‘Useful information’ etc
•	 Background: w640px x h119px
•	 Background colour: #292b36
•	 2px gap in between each button
•	 Font: Open Sans Regular 40px
•	 Font colour: #ffffff
•	 Position of text: 30px from left

Background opacity layer:
•	 Background colour: #e0e3f6
•	 Opacity: 80%
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03 Sub menus
Header bar, title bar, icon backgrounds and text 
buttons as previously stated.
•	 Icons to be supplied

Where there is less buttons than can fill the page 
please fill with #e0e3f6 at 70% opacity.
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04 News
Header bar as previously stated.

News bar selected
•	 Background: w319px x h80px
•	 Background colour: #292b36
•	 2px gap top, bottom and middle
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Font position: 30px from left
•	 Unselected colour bar: #404352

News items
•	 Background: w640px x h180px
•	 Background colour News 1: #e1ac0c
•	 Background colour News 2: #fecb00
•	 Background colour News 3: #ffdc53
•	 Background colour News all other : #ffe883
•	 2px gap inbetween each news item
•	 Font: Open Sans Regular 30px
•	 Leading: 48px
•	 Date font: Open Sans Regular 24px
•	 Leading: 36px
•	 No more than two lines are shown.  

Beyond that please use ‘...’
•	 Font colour: #292b36
•	 Position: Starts 30px from left

04 Twitter
Header bar as previously stated.

Twitter bar selected
•	 Background: w319px x h80px
•	 Background colour: #292b36
•	 2px gap top, bottom and middle
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Font position: 30px from left
•	 Unselected colour bar: #404352

Twiiter feed
•	 Icons to be supplied
•	 Title font: Open Sans Regular 28px
•	 Title font colour: #292b36
•	 Tweet font: Open Sans Regular 30px
•	 Tweet font colour: #292b36
•	 Hashtag font colour: #0b2265
•	 URL font colour: #000000
•	 Line: w580px x h1px
•	 Line colour: #b9bcce
•	 Position: Starts 30px from either side
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05 Collections page V1
If we decide to use icons for collection pages.

Header bar as previously stated.

Title bar
•	 Background: w500px x h119px
•	 Background colour: #ffdc53
•	 2px gap top, bottom and between icon  

bacground and text background
•	 Font: Open Sans Regular 36px
•	 Font colour: #292b36
•	 Font position: 20px from left of background 

colour and centred horizontally
•	 Back button background: w138px x h119px
•	 Back button colour: #e1ac0c
•	 Icons to be supplied

Collection list
As per 03 Sub menus 

06 Collections page V2
If we decide not to use icons for collection pages.

Header bar and title bar as previously stated.

Collection list
•	 Background: w640px x h119px
•	 Background colour: #e0e3f6
•	 2px gap inbetween each list item
•	 Font: Open Sans Regular 36px
•	 Font colour: #292b36
•	 Position: Starts 50px from left
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08 Search results page
Header bar, title bar, back button and text as  
previously stated.

Links
•	 Font: Open Sans Regular 34px
•	 Font colour: #2457b5
•	 Font style: Underlined
•	 Position: Starts 50px from left

Search bar
•	 Background: w434px  x h90px
•	 Background colour: #ffffff
•	 Background style: 2px stroke #b9bcce
•	 Position: Starts 50px from left
•	 3px gap inbetween field and button
•	 Search button background: w103px x h90px
•	 Search button colour: #79b0ed
•	 Search icon to be supplied
•	 Font: Open Sans Regular 40px
•	 Font colour: #000000
•	 Position: Starts 20px from search field

07 Content page
Header bar, title bar and back button as  
previously stated.

Intro text
•	 Font: Open Sans Regular 34px
•	 Font colour: #292b36
•	 Leading: 50px
•	 Position: Starts 50px from left

Paragraph title text
•	 Font: Open Sans Regular 34px
•	 Font colour: #2457b5
•	 Leading: 44px
•	 Position: Starts 50px from left

Paragraph text
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Leading: 44px
•	 Position: Starts 50px from left



52

Differences on smartphone continued

09 Complex Forms 
If the form is a more complex form (requires 
attached documents, we will suggest that users 
complete the form on desktop for an optimised 
experience.

Header bar, title bar and back button as  
previously stated.

Warning box
•	 Background: w540px
•	 Background colour: #f3f4ff
•	 Position: 50px from left and right
•	 Font: Open Sans Regular 34px
•	 Font colour: #292b36
•	 Leading: 48px
•	 Position: Starts 70px from left
•	 Icon to be supplied

Button
•	 Background: w540px x h89px
•	 Background colour: #528dcf
•	 Background shadow: w540px x h5px
•	 Background shadow colour: #1c1c1c
•	 Font: Open Sans Semi Bold 36px
•	 Font colour: #ffffff
•	 Position: Centred

10 Simple Forms 
Header bar, title bar and back button as  
previously stated.

Forms will appear as a long list without tabs 
as seen in the desktop designs. Sections 
are separated out by a title for the required 
information. Form error will appear underneath 
form fields.

Title box
•	 Background: w640px x h60px
•	 Background colour: #292b36
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Position: 50px from left

Form fields
•	 Background: w540px x h90px
•	 Background colour: #ffffff
•	 Background style: 2px stroke inside #b9bcce
•	 Font prefilled: Open Sans Regular 30px
•	 Font prefilled colour: #404352
•	 Font: Open Sans Regular 30px
•	 Font colour: #ffffff
•	 Position: 50px from left, 40px gap inbetween 

each field
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11 Form field error
If the user doesn’t fill in a field they will be 
prompted to do so with the text in red.

Error messaging
Text appears 20px under the form field
•	 Font: Open Sans Regular 36px
•	 Font colour: #c8252f
•	 Position: Starts 50px from left inline with form 

fields
•	 Background: w540px x h90px
•	 Background colour: #ffffff
•	 Background style: 2px stroke inside #c8252f
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12 Guides navigation 
Header bar, title bar and back button as  
previously stated.

Guides headings
•	 White 2 px gap top and bottom and  

in between icon and text backgrounds.
•	 Background: w500px x h119px
•	 Background colour: #e0e3f6
•	 Font: Open Sans Regular 36px
•	 Font colour: #292b36
•	 Position: 20px from left of background colour 

and centred horizontally
•	 Icon background: w138px x h119px
•	 Icon background colour: #e0e3f6
•	 Number font: Open Sans Regular 50px
•	 Number font colour: #292b36

Where there is less buttons than can fill the page 
please fill with #e0e3f6 at 70% opacity.

13 Guides content 
Header bar, title bar, back button and font styles 
as previously stated.

Links
•	 Font: Open Sans Regular 30px
•	 Font colour: #0b2265
•	 Font style: Underlined

Bullets
•	 Indent: Text starts 30px after bullet
•	 Size: 11px x 11px
•	 Colour: #0b2265
•	 Leading: 60px
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14 Location based  
	 answers 
Header bar, title bar, back button and text as  
previously stated.

Location field
•	 Background: w540px x h90px
•	 Background style: 2px stroke #b9bcce
•	 Background colour: #f8f8f8
•	 Font: Open Sans Regular 40px
•	 Font colour: #000000

Button
•	 Background: w540px x h89px
•	 Background colour: #528dcf
•	 Background shadow: w540px x h5px
•	 Background shadow colour: #1c1c1c
•	 Font: Open Sans Semi Bold 36px
•	 Font colour: #ffffff
•	 Position: Centred

Information box
•	 Background: w540px
•	 Background colour: #bfd6ef
•	 Position: 50px from left and right
•	 Font: Open Sans Regular 34px
•	 Font colour: #292b36
•	 Leading: 48px
•	 Position: Starts 70px from left
•	 Icon to be supplied

15 Location based  
	 answers 
Header bar, title bar, back button, text and  
buttons as previously stated.

Call out box
•	 Background: w540px x h160px
•	 Background colour: #0b2265
•	 Font: Open Sans Regular 44px
•	 Font for OPEN or CLOSED: Open Sans Semi 

Bold 44px
•	 Font colour: #ffffff

Location box
•	 Title background: w540px x h80px
•	 Title background colour: #b9bcce
•	 Font: Open Sans Semi Bold 30px
•	 Font colour: #292b36
•	 2px gap
•	 Background: w540px x h338px
•	 Background colour: #e0e3f6
•	 Font: Open Sans Semi Bold 30px
•	 Font colour: #292b36
•	 Position: 70px from left of background
•	 Button background: w400px x h90px
•	 Button colour: #79b0ed
•	 Button background shadow: h5px
•	 Button background shadow colour: 1c1c1c
•	 Font: Open Sans Semi Bols 36px
•	 Font colour: #ffffff
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15 Location based  
	 answers 
Header bar, title bar, back button and text as  
previously stated.

Dynamic table
•	 Background: w540px x h80px
•	 Background colour: #b9bcce
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 40px from left of table
•	 3px gap
•	 Horizontal line: 3px centred #ffffff

1st column
•	 Background: w540px x h80px
•	 Background colour: #e0e3f6
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 40px from left of table
•	 3px gap

2nd column
•	 Background: w540px x h80px
•	 Background colour: #e0e3f6 70% opacity
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 40px from left of table
•	 3px gap

Highlight column
•	 Background: w540px x h80px
•	 Background colour: #a1cdfe 70% opacity
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 40px from left of table
•	 3px gap
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16 Smart answers
Header bar, title bar, back button and text as  
previously stated.

Questions
•	 Background: w640px x h119px
•	 Background colour: #b9bcce
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 50px from left of table
•	 2px gap between answer box

Answers (form fields)
•	 Background: w640px x h170px
•	 Background colour: #e0e3f6
•	 2px gap from question box
•	 Form field: w540px x 90px
•	 Form field colour: #ffffff
•	 Form style: 2px stroke #b9bcce
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Position: 30px from left of table

17 Smart answers
Header bar, title bar, back button and text as  
previously stated.

When the user taps on the form field, depending 
on the type of question:
1) A date picker will appear
2) A keyboard will appear 
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18 Smart answers
Header bar, title bar, back button and text as  
previously stated.

A new question appears as soon as the user 
selects/enters an answer.

The user can see the answer they have chosen 
with some prompt text that lets them know that  
if they want to change the answer, they simply  
tap on the answer.

Questions with multiple options will be presented 
as you can see under question 2. The user simply 
taps on one option and the other options will 
disappear.

Selected answers
•	 Background: w640px x h119px
•	 Background colour: #e0e3f6
•	 2px gap from question box and other answer 

selections
•	 Font: Open Sans Regular 30px
•	 Font colour: #292b36
•	 Change answer font: Open Sans Regular 30px
•	 Change answer font colour: #528dcf
•	 Position: 40px from left

19 Smart answers
Header bar, title bar, back button and text as  
previously stated.

Shows multiple answers for the user to select. 
Shows what happens when answers run over one 
line.
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20 Smart answers
Header bar, title bar, back button and text as  
previously stated.

Call out box
•	 Background: w540px with 30px at the top and 

bottom of text.
•	 Background colour: #0b2265
•	 Position: 50px from left and right
•	 Font: Open Sans Regular 44px
•	 Font for NO or YES: Open Sans Semi Bold 44px
•	 Font colour: #ffffff

21 Smart answers
Header bar, title bar, back button and text as  
previously stated.

Shows the text underneath the call out box. The 
text currently follows the text styles as previously 
stated.


